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Producing energy in a more sustainable way with new
developments like the Glendoe hydro electric scheme.

Helping make electricity and gas more affordable y
by offering a ‘better plan’ and installing insulation.

Ensuring electricity supply is reliable through investing
in networks in England and Scotland.

Providing more capacity for the UK to maintain dependable
supplies of gas through development at Aldbrough.







Key Performance Indicators

Adjusted Profit Before Tax* — £m

Operating Profit* — £m

2009 1,253.7

2008 1,229.2
2007 1,079.3

2006 873.9

2005 732.1

2007 2008 2009

Generation and Supply 6325 711.1 832.0
Energy Systems 4711 5444 584.2
Gas Storage 55.9 50.9 42.7
Telecoms 13.9 14.3 15.5
Contracting, Connections

and Metering 61.7 68.7 74.8

Dividend — pence per share

Dividend — composition

66.0

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Interim 30% (19.8 pence)
Final 70% (46.2 pence)

Energy Customer Numbers — millions

Energy Customers Numbers — composition

2009 9.05

2008 8.45
2007 7.75
2006 6.70

2005 6.10

Electricity (residential) ‘
56% (5.10 million)

Gas (residential)

39% (3.50 million)

Electricity and Gas (business)

5% (0.45 million)

Capital Expenditure — £m

Capital Expenditure 2008/09 - %

2009 1,279.8

2008 810.3
2007 663.4

2006 502.1

2005 383.5

Thermal Generation 17

Renewable Generation 41

Power Systems 25

Gas Storage 4
Other 13

QO

Corporate Responsibility

2005 2006 2007 2008 2009

Lost-time and Reportable Accidents - per 100,000 hours worked

(2007-2009 figures show Total Recordable Injury Rate)

N/A 0.08 0.05 0.04 0.07

Power Station CO, Emissions - kilograms per kWh

N/A 0.62 0.55 0.50 0.49

Customer Minutes Lost - SEPD

84 71 72 67 66

Customer Minutes Lost - SHEPD

82 65 77 72 75






